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USER Registration
In platform
In order to create a new account you have to follow the next steps:
1. Select “User Registration” from the main page.
2. Fill in the appearing form and click the “Registration” button (Fig. 1).
Note: Selecting the Adult Educator (Trainer) or the Refugee/Migrant/Asylum Seeker (Trainee) role defines the
courses that will be available to the user

3. In order to proceed, the student must accept both the “Age Verification” and the “GDPR”
conditions.
4. Getting past this step successfully, an email is sent to the registered email account.
5. Access this email via your email account and click the verification link.
6. The user is now registered and can login giving the requested credentials
(Username/Password).

Figure 1: In platform user registration

Social login
Alternatively the student can select to register using a social network:

1.
2.
3.
4.

Select “Authentication via social network”.
Choose a social network (Fig. 2).
Grant access to the social network providing your social account credentials.
Return to UpGrade platform and via the “Authentication via social network” click the
registered network to login.

Figure 2: Social login options

USER HOME PAGE
The user home page (Fig. 3) is the page that appears after logging in the platform and consists of the
following sections:


Navigation menu
 Home, access the user home page
 Forum, access the general discussion forum
 Personal account settings, access the user’s personal information and settings
 Language menu, instantly change the interface language
Note: Changing the interface language will also affect the courses shown to the user





 Logout, the logout button
Forum section, a general discussion forum between members of the platform
User courses section, all the courses the student is registered to
Calendar section, shows events concerning courses, forum etc. scheduled by the
administrator

Figure 3: Logged in user home page viewed with the Refugee/Migrant/Asylum Seeker role

GENERAL FORUM
The page is accessible by clicking the “Join the Forum” button in the user’s home page or the forum
option in the navigation menu.
See specific details on the Forum activity here.

COURSE
Clicking on a course from “My courses” section will navigate the user to this specific course page.
Every course consists of an image accompanied by a short description, the units (course content) and
a list of activities.

Figure 4: Module 1 view

The course content is organized in subsections called units. The content of every unit can be viewed
by clicking on the “Course content” button located to the right of every unit title.
Under the title of the course there is a list of tabs (Fig. 4), containing different activities related to the
title of the respective tab. Tab activities are further explained below.

Agenda
The Agenda informs you about the most important events of the course in a chronological order. The
events presented in the agenda may include hyperlinks which can be clicked to transfer you to the
associated content.

Figure 5: Agenda view

Bibliography
The Bibliography contains bibliographical information useful for the course.

Documents
The Documents is the area where the educational material of the course is stored and presented. The
educational material may be presented in different ways such as texts, pictures, diagrams, etc. saved
with the appropriate file types.

Figure 6: Documents view with download buttons

In order to open a document file just click on the name of the file. If you want to download and save
a course document file to your local PC, click on the download icon located in the last column of the
table or click on the “Root directory” text on the top of the table. (Marked with red color on Fig. 6).
Transfer will start immediately.

Forum
All students can participate in both the general forum and the course forums. You can see the last
insert in every forum subject, the number of forum subjects and the number of messages. Clicking
on a topic you can participate in the units it includes. More specifically, you can watch all topics
discussed, the topic sender, the date the message was posted, the answers sent for the specific topic,
and the number of times it has been read, as well as the date and time when the last answer was
sent.

Figure 7: General forum view

If you want to read messages in a topic, click on the topic title and you will see its contents. Messages
are read downwards and at this stage you have some choices to make. In order to send an answer
click on the “Reply” link and type your message in the textbox and then click “Submit” to send your
message or click on “Cancel” if you do not want to send it.

Figure 8: Forum – Thread view & “Reply”

If you want to start a new conversation, click on “New Topic”. Type the topic of the conversation and
the message in the corresponding textboxes.

Figure 9: Forum - New topic view

Note: Every module has its own forum.

Messages
The Messages tab lets users communicate with each other concerning the related module with a
mail-like communication system. The user is provided with the following functionality:


Send private messages to specific users
 Sending messages to registered students of a course

Figure 10: Message view

Choosing the function “New course message” you are offered to create a new personal message to a
specific username at the base of which he places on the platform. Fill in the title of the message, the
main message and the user-recipient of the message and click send.

Figure 11: New message creation

The result of the mission of this message appears in outgoing messages. Replies and any other
messages appear in the category of “Inbox” of the subsystem.

Tests
The Tests tab provides the user with the opportunity to participate in tests within the course. The
tests page shows all the activities you are eligible to participate in.

Figure 12: Module 2 test tab view

The main purpose of the tests is to train and evaluate the students in the subject matter. Some tests
require particular attention because there may be time constraints or limitations on the number of
allowed attempts. Some tests, after failing in all attempts, will let the student try again after a specified
amount of time (Example of a test with 2 attempts and time limitation until next try in Fig. 13). In time
constraints, we need to pay attention to both the starting and ending date of an exercise and the
limitation on the duration of the exercise (e.g. 20 minutes). The types of questions that can be
presented in an exercise are:







Multiple choice (with a single answer)
Multiple choice (with multiple answers)
Fill the Blanks
Matching
True/False
Free text

To perform a test simply click on the link to the name of the exercise. Questions that will belong to
one of the above categories (Multiple Choice, Blank Fill and True/False) will automatically appear.

Figure 23: Test with limited tries

In the multi-choice category, you choose the answer you consider to be the correct base of the
relevant controller. For fill-in cases you type the answer you think is correct in the test void, and in
the case of matching questions you select the correct answers from the option lists. Having
completed all the questions of this test, select the “Continue” link to complete the procedure.
After completing the process, the platform informs you that you have successfully completed the
specific test, and at the same time it shows (if the administrator has activated it) your performance
on each question.

Figure 34: Overview of test attempts

On the bottom of the page, besides the individual results in each question, you also see the overall
score you have achieved in that test.

Progress
A certificate is a proof of acquired knowledge for a specific module. In order for a student to receive
a certificate, a list of activities need to be completed.
Clicking on a certificate, the student can see the list of required activities as well as the completion
percentage for the current certificate. The only thing that needs to be done is for the student to
complete the minimum requirements of every listed activity.

Figure 45: Module 1 progress view

Certificates usually require to reach the minimum requirements for:


All the listed activities
 A specified number of activities from any activities listed

Profile
The Profile page can be accessed by clicking on the respective icon on the navigation menu. This
contains an overview of the user’s profile. Registration information and acquired certificates can be
found here.

Figure 56: Profile page

Choose “Edit” to change your personal information like name, surname, email address, default
language etc.
Choose “Change password” to change your password.

Figure 67: Change password view

Choose “Unregister User” if you wish to delete your account and all related data.

Figure 78: Unregister user button

Rating System
After logging in, a circle with a white star will always appear at the bottom right corner of every page.

Figure 89: Rating button

This circle provides a star rating system with a text field giving the opportunity to rate and comment
on his experience.

Figure 20: Rating system

